
Proceeding of the 2011 International Seminar on character education. 
Vol. 1 Edition 2011 Dec 15, 2011, University of Muhammadiyah Surabaya, 
Indonesia. ISSN 2089 – 3450  
 

1 
 

VALUE OF ATTITUDE IN EDUCATION:  

HOW SHOULD ADULTS (TEACHER) COMMUNICATE TO YOUNG CHILDREN 

(LEARNER) 

 

Mas Darul Ihsan 

Penulis adalah dosen tetap Prodi Sastra Inggris – Fakultas Sastra Universitas Gresik 

 

 

 

Abstract: In terms of value in education, adults usually 
do not have any difficulty communicating with young 
children when it simply involves giving directions (how 
to use scissors) or explaining things (why are fire 
dangerous). But they sometimes get difficulty 
communicating when feelings are involved. 
Communicating positively, one of the way how adults 
surely talk to young children, with young children helps 
them develop confidence, feelings of self-worth, and 
good relationships with others. Positive communication 
focuses on respect for the young children and involves 
both speaking and listening. Communication is what we 
say and how we say it. Positive communication leads to 
nurturing relationships, cooperation, and feelings of 
worth. Poor communication can lead to young children 
who "turn off" adults, conflicts and bickering, and 
feelings of worthlessness. Therefore, Positive 
communication will lead adults to win the heart of 
young children. 
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INTRODUCTION 
 In term of education, ‘education’ refers to a systematic course of instruction. 
In contrast verb forms indicate an activity of educating (Nola and Irzik, 2005: 19). The 
result of education ought to make an educated person. Education is introduced as 
central to the concerns of a plural society as it is concerned with the preparation for 
adult life of new generations. The preparation of it refers to value and 
communication.  
 Winch and Gingell (2004: 12) state that value is an essential part of what 
people think makes their lives worthwhile. Then, communicating with children 
involves the exchange of words, ideas and feelings. Communication is what we say 
and how we say it. We communicate with looks (scowls and smiles), with actions 
(slaps and hugs), with silence (warm or cold), as well as with words (kind and 
unkind). 
 According to Association for Communication Administration, Department of 
Education of U.S (August1995) in (www.tarunpatel. netMScCommunication%20skills. 
pdf, page: 1) Communication is a learned skill. Most people are born with the 
physical ability to talk, but we must learn to speak well and communicate effectively.  
 But actually what does the term of communication means? according to 
Wikipedia in (http://ww.wikipediaorgwikiCommunication.html.Page:2) 
communication means a process where by information is enclosed in a package and 
is channeled and imparted by a sender to a receiver via some medium. The receiver 
then decodes the message and gives the sender a feedback. All forms of 
communication require a sender, a message, and an intended recipient; however the 
receiver need not be present or aware of the sender's intent to communicate at the 
time of communication in order for the act of communication to occur. 
 Then, Communication is also the consideration and action of impelling an 
impulse or particle from source-point across a distance to receipt-point, with the 
intention of bringing into being at the receipt-point duplication and understanding of 
that which emanated from the source-point. In 
(http://www.scientologyhandbook.orgSH5_1.HTM). 
 Related with the term of communication between adult and young children. 
For more specific, Schenck in (http://pubs.ext.vt.edu/350/350-721/350-721.html: 1) 
explained that : 

Adults usually do not have any difficulty communicating with young 
children when it simply involves giving directions on how to use 
scissors or explaining the danger of fires, but they do have difficulty 
communicating when feelings are involved either the child or their 
own. Good Communication Leads to: warm relationships, 
cooperation, feelings of worth. Poor Communication Leads to: kids 
who "turn off" adults, conflicts and bickering, feelings of 
worthlessness. 
 

 According to Harrelson (1996: 2) Communicating positively, one of the way 
how adults surely talk to young children, with young children helps them develop 

http://pubs.ext.vt.edu/350/350-721/350-721.html
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confidence, feelings of self-worth, and good relationships with others. Positive 
communication focuses on respect for the young children and involves both 
speaking and listening. 
 This will be important for adult to choose about what kinds of terms of 
communication should they do and use to create warm conditions relationship with 
young children. 
 
DISCUSSION 
 The core  aim  of  education  is  not  something  ulterior  or extrinsic,  such  as:  
satisfying the “needs” of society (for higher productivity, skilled employees  in  
certain  areas,  vocational  training,  etc);  or  enabling  someone  to  fit  into society   
so   that   they   accept   its   mores   and   traditions;   or   enabling “communication”;   
or   leading   to   greater   “self-expression”,   or   “self development”  or  promoting  
“mental  health”;  and  so  on (Nola and Irzik, 2005: 19). It is clear that enabling 
“communication”;   or   leading   to   greater   “self-expression”,   or   “self 
development”  or  promoting  “mental  health” is the other side of important aspects 
of education. 
 The term of communication plays a great role to make the teaching and 
learning process run smooth especially for adult or teachers and children or learners. 
The terms of adult and young children are the different field to be talked.  Every 
single term has its own scope of limitation. Both adult and young children need a 
communication to interact each others. They could need an oral communication or 
written communication. But, Oral communication has long been main method for 
communicating with one another. It is estimated that 75% of a person’s day is spent 
communicating in some way. Osborn and Pearson, (January, 2000) in 
(www.tarunpatel.netMScCommunication%20skills.pdf : 2). 
 Waun in (http://www.ag.arizona.edupubsfamilyaz1038: 1) stated that one of 
the developmental tasks of early childhood is learning to talk or doing oral 
communication. A child will progress from one or two words in communicating to 
using several words in a sentence by ages four and five. Children generally speak 
clearly, but may have trouble pronouncing some words. 
 Communication is sharing a message between two or more people. With 
young children, it is important that the adult and the child have the same meaning 
for the message. 
 
Winning Heart to Communicate With Young Children 
 Here are some winning hearts of talking with children. Try them out. But 
remember, what works well for one person may not work for another. If these 
suggestions are not successful try other ways of communicating based on your own 
experience and understanding of your child. 
 According to Schenck in (http://pubs.ext.vt.edu/350/350-721/350-721.html 
:2) offered 15 elegant ways of winning heart to communicate with young children: 
 
1. Communicate Acceptance 
 When the child knows that you accept him, just as he is, it is possible for him 
to grow, to change, and to feel good about himself. When a child feels good about 

http://www.ag.arizona.edupubsfamilyaz1038/
http://pubs.ext.vt.edu/350/350-721/350-721.html
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himself he is likely to get along well with others. Accepting the child just as he is; 
makes it easy to communicate with him. The child who feels accepted will be more 
likely to share his feelings and problems.  

When Adults: The Young Children Feels: 

Threaten "I'm no 'count." 

Command "I'm bad." 

Preach "You don't like me." 

Lecture "I can't do anything right." 

 
 Example: Larry says, Mother I'm afraid to sleep alone." Which response 
encourages communication? 
 A. "You ought to be ashamed! You're acting like a big baby! You know there is 
 nothing to be scared of!" 
       OR 
 B. "I know you are frightened. I will turn on the night light and leave the door 
 open for you." 
 Remember: We can accept a child without necessarily approving of his 
behavior, just as we "love the sinner but hate the sin." For example, we love and 
accept Sandra, but we do not accept her behavior when she zaps the baby or pulls 
the cat's tail. 
2. Use Door Openers 
 Door openers are invitations to say more, to share ideas and feelings. They 
tell the child that you are really listening and interested, that his ideas are important, 
and that you accept him and respect what he is saying. Examples:  

 "I see" 

 "Oh " 

 "Tell me more" 

 "Say that again. I want to be sure I understand you." 

 "Mm hmm" 

 "No kidding" 

 "How about that" 

 "That's interesting" 

 "Really?" 
 Door openers tell the child that his ideas are important, that you are 
interested in his ideas, and that you respect his ideas. 
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3. Listen Attentively 
 Get rid of distractions and pay attention to what the child is saying. At times 
adults may need to stop whatever they are doing and listen to the child. It is difficult 
to run the vacuum cleaner, cook dinner, or read the paper and, at the same time, 
pay close attention to what the child is saying. Then, this is also important according 
to Adcox in (http://grandparents.about.com/od/grandparentingissues/tp 
/GrandparentingCommunication. Html: 2) That is, of course, a good rule for almost 
every person in almost every situation, but it is also difficult for us all. Everyone at 
some time or another is going to say something he or she should not have said. 
 Caution: Do not pretend that you are listening when you aren't. If you are 
busy talking on the telephone or entertaining guests, tell the child, "I'm busy now, 
but let's talk about that later." Then be sure to follow through. 
4. Use "You-Messages" to Reflect the Child's Ideas and Feelings 
 "You-messages" describe the child's feelings and encourage him to express his 
troublesome feelings.  
 Examples: 
 "You are sad because your dog died."  
 "You are upset because you didn't win the game." 
 "You are mad because Jenny wouldn't let you play with her new doll baby." 
 When children are allowed to express bad feelings freely, they seem to 
disappear like magic. Hiding bad feelings is self-destructive. They do not disappear; 
they can lead to self-hate, headaches, ulcers, and violent actions. 
 Remember: Actions can be labeled good or bad, but not feelings. Feelings are 
neither good nor had. They exist, and their existence must be recognized. 
5. Use More Do's Than Don'ts 
 Tell the child what to do rather than what not to do. Using "Do's" rather than 
"Don'ts" is very difficult, especially if adults already have the "don't" habit. It is very 
difficult to break bad habits. Using "Do's" rather than "Don'ts" requires much 
thought and practice. However, the improvement in your relationship with your child 
will make it worth the effort.  
 The Don'ts 

 Don't drag your coat on the ground. 

 Don't squeeze the kitten. 

 Don't slam the door. 

 Don't draw on the table . 
 The Do's 

 Hold your coat so it doesn't drag. 

 Carry the kitten gently. 

 Close the door softly, please. 

 You can color on this page. 
 Talk to children as you would talk to your friends. If adults would talk to 
children with as much consideration as they talk to their friends, they could really 
communicate with children and be on the way to excellent relationships. 
6. Talk With (Not At) Children 
 Talking "at" the child is one-sided conversation: "Put on your raincoat," "You 
are going to spill that," "You need a haircut." Adults who talk "at" children often use 

http://grandparents.about.com/od/
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the excuse that a small child cannot converse at the adult's level. But no one, 
including the young child, likes to be talked "at." You may talk "at" the family dog, or 
even a tiny baby, but try to talk "with" a young child.  
 Talking "with" a child is two-way conversation, talking to him and then 
listening to what he has to say. Forming the habit of talking "with" children rather 
than "at" them will be especially helpful when they become teenagers. 
7. Use "I-Messages" to Communicate Your Thoughts and Feelings  
 According Waun in (http://www.ag.arizona.edupubsfamilyaz1038: 3) stated 
young children do understand a positive form of communication, the “I” message. 
An adult can communicate their frustration or disappointment to school aged 
children without accusing or blaming. “I” messages are not threatening. When the 
adult speaks in a calm manner, you express your unhappy feelings without anger and 
place the responsibility on the child to change his or her behavior. 
 Examples of “I” messages are: 

1. When you do not help put your toys away before bedtime, I feel irritated, 
 because I need extra time to work on the school carnival booth. 
2. When you do not complete your homework in the evening, I feel 
 concerned, as we are very busy in the morning and you may not get your 
 homework finished. 
3. When you do not feed and water the rabbits, I feel upset, because I know 
 your pets are hungry and thirsty. 

 Then according to Schenck, Extension Specialist, Virginia State University in 
(http://pubs.ext.vt.edu/350/350-721/350-721.html: 4) stated that "I-messages" are 
statements of fact. They tell the child how his behavior makes the adult feel. Often 
children don't know how their behavior affects others. "I-messages" are much more 
effective than "you-messages"when the child misbehaves.  
 Which sounds better? 

"I-message" "You-message" 

I need help in picking up know. You sure made a mess. 

I don't feel like reading a story when I'm tired. You're a pest. 

I sure get upset when I see mud on the floor. You ought to be ashamed! 

I can't hear you with all that screaming. You better shut-up! 

I don't understand. You're dumb. 

 
 "I-messages give the child responsibility for changing his own behavior. For 
example, if the adult says, "I see a dirt smudge on your face," he is giving the child 
the responsibility to do something about the dirt smudge. 
 Caution: Do not use "I-messages"to express anger to children. Expressing 
anger causes a young child to feel very upset and insecure. Instead of expressing 
anger, express the emotion which came before the anger. For example, if Bruce 

http://pubs.ext.vt.edu/350/350-721/350-721.html:%204
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knocked over his glass of milk when the family had company for dinner, 
embarrassment probably came before anger. Say: "I am really embarrassed when you 
make such a mess." Don't say: "I'm really mad at you." 
8. Make Requests Simple 
 Young children have a hard time remembering several orders at a time. 
Remember when you asked for directions in a strange city'? You were probably 
confused when told to "go six blocks, turn left and go past the gray slate building, 
turn right at the third blinker, go south and circle the courthouse." Three-year-old 
Sarah will be just as confused when you say, "Go to your room and hang up your 
clothes but first pick up your toys and put the dog out." Probably Sarah and the dog 
will both disappear outdoors because "put the dog out" is all Sarah remembers.  
9. Get the Child's Attention before Speaking to Him 
 Children can concentrate on only one thing at a time. Call the child's name 
and allow him time to turn his attention to you before speaking to him.  
 Examples: 
 "Jack." (Wait until he stops throwing the ball and looks at you.) "Dinner will 
 be ready in 15 minutes."  
 "Jill." (Wait until she stops playing in the sand and looks at you.) "It will be 
 time to come inside in 10 minutes." 
10. Make Important Requests Firmly 
 Speak as if you mean it, and give the child a reason why he must do this thing 
at this particular time. A request made in a wishy-washy manner lets the child think 
you do not really care whether or not he does what you asked. A child can think 
about only one thing at a time. When he is involved in play, it is hard for him to shift 
his attention to you. Also, he doesn't like being interrupted in his play any more than 
you do when you are reading the newspaper.  
11. Communicate at Eye-Level 
 Eye-contact improves communication. When talking with very young children, 
it may be necessary to stop down to their level or to sit at a table with them.  
 Adults fail to realize the effect their size has on small children. How would you 
feel if a giant ten feet tall shook his finger and glared at you? 
12. Say "Please," "Thank You," and "You're Welcome" to Children 
 Children deserve the common courtesies which adults use with each other. 
And children learn by imitating the speech and behavior of adults. Let them learn to 
say "please" and "Thank you" by imitating you. Nagging a child to say "Please" sets a 
bad example; it is not courteous. 
13. Try Not to Interrupt and Scold Children When They Are Telling You Their 

Stories 
 Jeanie came in quite excited and started to tell Mother about the good time 
she had playing at Betty's house. Mother interrupted Jeanie - rudely and at great 
length - to scold her for going to Betty's house without permission. Jeanie 
immediately lost interest in sharing her feelings with Mother. Mother certainly 
should remind Jeanie of the rule about asking permission, but at another time.  
14. Don't Use Unkind Words Which Tear the Child Down 
 Unkind words have unhappy results and they cut of communication. Avoid 
unkind words that are:  
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 Ridiculing- "You're acting like a big baby." 

 Shaming- "I'm ashamed of you." 

 Name-calling- "You're a bad boy." 
 Unkind words, spoken without even thinking of their results, make the child 
Feel that he is disliked They discourage the child and give him a poor concept of 
himself. More important, unkind words do not help. They only make matters worse. 
15. Use Kind Words to encourage and Build up the Child 
 Kind words bring happy results! They give the child more self-confidence and 
help him to behave better, to try harder, and to achieve more. They communicate 
love and respect and create an atmosphere in which problems can be discussed 
openly and understandings reached.  
 Suppose the child has spilled his milk on the floor. You can say, "Don't be so 
clumsy! Just look at the mess you made"-which leads to unhappy results. Or you can 
say, "Here is a sponge. Please wipe the milk up"- with happy results. 
Examples of kind words: 

 Thank you for helping me clean off the table . 

 You did a good job of washing the dishes. 

 That really makes me feel good. 

 I love you. 

 I like the way you remembered to hang up your coat. 
 It is clear that a good communication helps children to develop confidence, 
feelings of self worth, and good relationships with others rather than use a poor 
communication. If we as an adult able to make a good communication in term of 
portion to toung children. It will lead a warm environment communication between 
adult and young children itself.  
 
Recognizing Vocabulary Uttered By Young Children 
 Young children often involves shortening and simplifying words, with the 
possible addition of slurred words and nonverbal utterances, and can invoke a 
vocabulary of its own.  
 According to wikipedia in (http://en.wikipedia.org/wiki/Babytalk: 2) stated 
that: 
 A fair number of baby talk and nursery words refer to bodily 
 functions or the genitals, partly because the words are relatively 
 easy to pronounce. Moreover, such words reduce adults' 
 discomfort with the subject matter, and make it possible for 
 children to discuss such things without breaking adult taboos. 
 
 Here are some examples of widely-used baby talk words and phrases in 
English as it is adapted from (http://en.wikipedia.org/wiki/Babytalk: 4): 
 

 baba (blanket, bottle or baby)   pewie (smelling bad)  

 beddy-bye (go to bed, sleeping, 
bedtime)  

 poo-poo or doo-doo (defecation)  

http://en.wikipedia.org/wiki/Babytalk
http://en.wikipedia.org/wiki/Taboo
http://en.wikipedia.org/wiki/English_language
http://en.wikipedia.org/wiki/Babytalk
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 binkie (pacifier or blanket)   potty (toilet)  

 blankie (blanket)  sissy (sister)  

 boo-boo (wound or bruise) 
 sleepy-bye (go to bed, sleeping, 

bedtime)  

 bubby (brother)   stinky (defecation)  

 bubba (brother)   tummy (stomach)  

 dada (dad, daddy)   wawa (water)  

 didee (diaper)   wee-wee (urination or penis)  

 din-din (dinner)   widdle (urine; chiefly British)  

 doedoes (In South African 
English, the equivalent of 
beddy-bye)  

 widdle (little; chiefly American)  

 googoogaga   nana (grandmother)  

 num nums (food/dinner)   oopsie-daisy (accident)  

 ickle (little; chiefly British)   owie (wound or bruise)  

 icky (disgusting)   passie or paci (pacifier)  

 jammies (pajamas)   pee-pee (urinate or penis)  

 
 Moreover, in (http://en.wikipedia.org/wiki/Babytalk: 5), many words can be 
derived into baby talk following certain rules of transformation, in English adding a 
terminal /i/ sound is a common way to form a diminutive which is used as part of 
baby talk, examples include: 

 horsey (from horse)  

 kitty (from cat or kitten)  

 potty (originally from pot now equivalent to modern toilet)  

 doggy (from dog)  
 Then the word ("Puppy" is often erroneously thought to be a diminutive of 
pup made this way, but it is in fact the other way around: pup is a shortening of 
puppy, which comes from French popi or poupée.) in 
(http://en.wikipedia.org/wiki/Baby_talk: 6) 
 in (http://en.wikipedia.org/wiki/Baby_talk: 7-8 ) Other transformations mimic 
the way infants mistake certain consonants which in English can include turning /l/ 
into /w/ as in wuv from love or widdo from little or in pronouncing /v/ as /b/ and /ð/ 
or /t/ as /d/. Still other transformations, but not in all languages, include elongated 
vowels, such as kitty and kiiiitty, meaning the same thing. While this is understood by 
English speaking toddlers, it is not applicable with Dutch toddlers as they learn that 

http://en.wikipedia.org/wiki/South_African_English
http://en.wikipedia.org/wiki/South_African_English
http://en.wikipedia.org/wiki/Babytalk
http://en.wikipedia.org/wiki/Baby_talk
http://en.wikipedia.org/wiki/Baby_talk
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elongated vowels reference different words. 
 By knowing a common word that always uttered by young children, it is the 
best way then adult should create a positive environment for communication with 
young children. Waun in (http://www.ag.arizona.edupubsfamilyaz1038: 5) stated 
that Creating a friendly atmosphere for talking to children does not happen by 
chance. Adults need to pay careful attention to children as part of daily interactions 
as follows:  

• Greet your children and address them by name. 
• Invite them to talk with you about their day. 
• Speak courteously to your children. 
• Listen attentively — set aside your tasks for awhile. 

 Enjoy the exciting period in your child's development. Talk in a natural way 
about what he or she is doing, seeing and hearing. Listen to the sounds, and later the 
words he or she says, and respond, so that your child knows you are listening. Read 
stories together from an early age, and make communicating fun. (Bowen, C.1998: 
1). 
 
CONCLUSION 
 By knowing the terms of good communication and poor communication in 
sort of communication should adult used to win the heart of young children, it a 
must as good adult to use good communication. Besides, an adult should also know 
what kind of utterances which are uttered by young children in order to make a good 
two way communication between adult and young children. A warm environment 
between both adult and young children will be created if only there is an 
understanding. However, trying to apply the elegant way to win the young children 
heart will be different in every single young children. Adult should apply ways of 
communication based on the adult's own and understanding 
 For the last, as it was stated by Benjamin Franklin "tell me and I forget, teach 
me and I may remember, involve me and I learn." 
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